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A Study of the Relationship between
Skill-based Senior High School
Professional Teachers' Role Stress
and Job Burnout: The Moderating
Effect of Emotional Labor
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Hsuan-Lien Chen

Abstract

This study aimed to investigate the relationships among role stress, emotional labor
and job burnout for skill-based senior high school professional teachers. A questionnaire
survey was conducted and 485 valid questionnaires were collected from the professional
teachers in 34 different skill-based senior high schools. Data was examined by
descriptive statistics, confirmatory factor analysis, and hierarchical regression analysis to
verify the hypothesis of this study. The findings suggested that skill-based senior high
school professional teachers’ role stress and emotional labor influence job burnout
positively. Furthermore, role stress can significantly influence job burnout through the
moderating effect of emotional labor.
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